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Useful and Efficient Features

3-level Automatic Reception
with Voice Guidance

The system offers DISA (Direct Inward System Access) function which
allows outside callers to access any extension without going through
an operator. Automatic greeting message (3-level) can be recorded
by the operator or manager directing the caller to an appropriate
section. "For the Sales Dept., press 1." (Level 1) "For the PBX group,
press 2." (Level 2) "For Mark, pressl." (Level 3) Callers can also dial
the desired destination not only to an extension, but Ring Group*, or
even outside lines.

When the system receives a fax transmission signal by DISA, it
automatically connects the specified fax extension. Fax calls can be
received day or night without an operator and there is no need for a
special fax phone line.

*All phones in the group will ring simultaneously, allowing any member of the group to
answer the call.

Built-in Voice Message (BV)*

Now you can enjoy the efficiency and ease of use of voice
messaging without adding a separate voice mail system. The
optional Voice Message Card ensures you'll never miss a call or
important message from a customer or colleague. Customise your
mailbox by recording your own greeting messages that are played
when you can’t answer your phone. Your callers can record their
messages directly into your personal mailbox, allowing you to
receive private information without relying on hand-written notes
and memos. Call Centres and Workgroups can use the common
message area for recording caller messages that can be played
back later by an operator or group member. For more advanced
voice messaging needs, a Panasonic Voice Processing System
(VPS) gives you even more professional flexibility and control.

* An optional Voice Message Card is required.

The telephone is your main source of communication -
your link to business partners, customers, friends, and
even your family members both inside and outside the
office.

The KX-TES824 and KX-TEM824 Advanced Hybrid
Systems are phone systems which can support your
business and personal needs.

The KX-TES824 supports 3 outside (CO) lines and 8
extensions. The KX-TEM supports 6 outside (CO) lines
and 16 extensions. \With optional cards, you can
easily expand.your system capacity up to 8 outside
(CO) lines and 24 extensions* as your needs grow.
Both systems provide the features that satisfy the
demands of the most sophisticated and cost conscious
users. You can connect a variety of communication
devices, such as cordless phones, answering
machines, computer modems, credit card verifiers, fax
machines, and any other device that works with
conventional telephone lines.

The Panasonic KX-TES824 and KX-TEM824 are ideal
for a small business or home office requiring a flexible
system with a high degree of sophistication.

* 8 of the extensions are ports used for Single Line Telephones.

Caller ID Display on SLTs and APTs*

= Caller Recognition
= Better Call Management

The system is compatible with Caller ID, which allows a user to
see the caller’s information on the displays of Single Line
Telephones (SLTs) that supports Caller ID display and Analogue
Proprietary Telephones (APTs). Proprietary display telephones
can be used to access the Caller ID log for the 20 most recent
calls (Call Log). And the system has 300 common logs. The
logged incoming calls can be called back easily.

* An optional card is required.
Please contact your dealer or phone company to confirm if the Caller ID service is
available in your area.

Flexible SMS Routing*

SMS (Short Message Service) messaging is an affordable and
increasingly popular way to send text messages between fixed-
line and mobile telephones. You can customise the system to
allow SMS message senders to address their messages directly
to a specific user's SLT (Single Line Telephone), ensuring their
messages are received quickly, and privately, by the desired
user.

* An optional Caller ID card and an SMS-compatible telephone is required to send
and receive SMS messages. Please contact your dealer or phone company to
confirm that Short Message Service is available in your area.
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Flexible and Simple Expansion

Panasonic offers you unprecedented flexibility and simple
expansion with optional cards.

By adding optional cards, you can expand the system
from 3 COs / 8 extensions to 8 COs / 24 extensions to
meet your changing needs.

Neither additional programming nor costly rewiring is
required.

Efficient Call Handling

UCD (Uniform Call Distribution) with message
= |mproves the company image.

= |mportant business calls will not be missed.

= Shares the operator load.

For handling many incoming calls quickly and efficiently, this
feature allows incoming calls to be distributed uniformly to a
group of extensions. If all stations in the UCD group are busy,
the system will play a message to the caller - acting like a
receptionist. If still the UCD group remains busy, the call can be
sent to a secondary DISA. This is especially useful for an office
where many calls arrive at a group and there is only one person
to take calls (queuing feature).
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Call Forwarding
(Busy /7 No Answer / Follow-Me 7 to Outside)

= |mportant business calls will not be missed.

Incoming, intercom and transferred calls to your extension can
be forwarded to another destination when you are on the
phone or away from your desk. Calls can be directed to a pre-
programmed number, such as your mailbox, another phone, or
even outside your office building, improving efficiency and
overall customer service. “Follow me” programming allows you
to remotely set Call Forwarding from another phone at your
office (eg. meeting room), so calls to your extension will reach
you while you are away from your desk.

Day / Night /7 Lunch Mode

The system provides “Day/Night” and “Lunch” mode features
which can be used to change system functions according to the
time of day. For example, you can designate which phones will
ring for incoming calls after hours, or prevent outgoing calls at
night.

Doorphones, Door Openers, and Doorbells*

Up to 4 doorphones can be connected to the system. When a
visitor presses a doorphone button, the pre-assigned extension
telephone will ring and the extension user can answer the call to
talk to the visitor. Standard doorbells can also be connected to
the system to indicate doorphone calls with the familiar chime
sound. Doorphone calls can be indicated by ringing, by
doorbell, or by both. If an optional Door Opener is connected,
the extension user can even open the door and let the visitor in.

* An optional card is required.



